M C Bank Branch Opening Plan
Phase 2

Dear M C Bank Family,
Thank you for taking your time to read this announcement. We are currently in Phase II for branch opening and
social distancing practices. M C Bank has been open for business through our drive-up services throughout the
Covid-19 pandemic and now we have lobby openings in our branches with safety measures in place.
As most are aware, our Governor, John Bel Edwards, has instituted a “Phase II” reopening of businesses, which
will allow more freedom for M C Bank to operate much closer to a “business as usual” scenario. As a participant in
the statewide program, OpenSafely, M C Bank is notified immediately of any changes that are taking place. M C
Bank will be making some changes to allow for the reopening of our lobbies as a result of “Phase II”.
Based on the “Phase II” guidance, M C Bank opened our lobbies to minimal traffic as of Tuesday, June 9th. With
that being said, below are some precautions we will take and also require of you to enter our banking locations:
• Although masks are not required, they are encouraged. It is also possible that you will be asked to temporarily
remove your mask for identification purposes.
• In order to maintain the required 6 feet social distance, you may be sitting farther away than normal when in an
office. In addition, when dealing with a teller, you will be required to place documents on a counter and take a step
back. When the transaction is complete, you will need to step up to retrieve documents.
• If you are exhibiting common symptoms of Covid-19, you may be asked to use our drive-up facilities.
• You may experience slight delays due to increased cleaning efforts.
• You will likely have to stand farther apart from other customers than normal.
• There will be no gathering areas or refreshment areas in any of our locations.
We will continue to make our decisions on a weekly basis, at a minimum, and will communicate those decisions
weekly on Friday if any changes arise. Our reopening decisions will be communicated on Facebook; our website
(www.mcbt.com); via email; and on local radio stations.
In closing, all decisions continue to be made with the number one intention being the safety of our employees
and customers, while ensuring that all of our customers and potential customers have complete access to all
banking services. We appreciate you and will do our best to work with you to make this “temporary” way of operating
as convenient as possible. Thank you! Stay safe and healthy.
Sincerely,
Jeremy Callais
President, M C Bank
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